
4) Click ‘Make a claim’.2) Enter your
username and
password.

3) Select ‘More info’. 5) Gather the info you
need, then... ‘Start
your claim’ .

1) Download the My
Westfield App from
Google Play Store, 
or Apple App Store.

Claiming back the cost of treatment is easy - just follow these steps:

11) Add your bank
details.

8) Attach a photo or
pdf of your receipt(s).

9) Add details of the
practitioner.

10) Add when you
received the
treatment and the
amount paid.

12) Review a
summary of your
claim and proceed!

7) Choose the type of
treatment you are
claiming for.

scan me

Get refunded in as little as 3 working days

6) If claiming for a
dependent child you
will be asked to enter
their details.
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